April 15" 2014
Financial System Inquiry
G.P.0. Box 89

Sydney 2001

Dear sir,

| don’t profess to be an expert but ihave business qualifications and would have been one of the
first persons to complete a diploma of financial planning from deakin university in 1993.

I was planning on a career in the industry,and was enthusiastic about helping people plan for their
financial future.

Unfortunately when the reality hit me that the industry had as a priority how they could best obtain
commissions,fees etc to line their own pockets,ahead of a genuine priority of concern for the
customer,| found my conscience got the better of me,| couldn’t sleep properly, so i forego that
career,although my education certainly helped me with my own financial future.

From all the media reports (one attached) it appears we are returning to those dark days.| am not
for alot of red tape and regulations as a rule,however i consider we would not have had the gfc if
some proper regulations were in place,and it appears as if there is pressure from the retail sector
and the big banks,to return to excessive commissions and fees without proper advice,or follow up
advice to persons looking for somewhere secure to place their money.

I remember in the 1990s where a lady we knew won lotto,over $1m,her bank manager opened an
account for her at zero interest,so she wouldn’t have to worry about tax!

I think that i have got my message to you that | feel the recently imposed regulations were very
good for the average Australian.

On a separate subject,on the debate about what sectors super funds should investin.

| feel sure that with enough effort the super industry could assist first home buyers with mortgage
finance,as not only would the industry have the property as security ,members funds could also be
taken intbconsideration.This would encourage members to consolidate their sgc funds into one
fund,and reduce their fees. If the super funds were allowed to form more or less a “shadow bank”
dealing in mortgages only,this should ensure their liquidity is not interefered with. | am sure many
conservative investors would also like a portion of their super money invested in this area
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This is to Certify that

has gained the Diploma of Financial Planning
in the following subjects:

INTRODUCTION TO FINANCIAL
PLANNING

RISK MANAGEMENT &
INSURANCE PLANNING

INVESTMENT PLANNING
TAXATION PLANNING
RETIREMENT PLANNING

ESTATE PLANNING &
PROFESSIONAL
RESPONSIBILITIES

Granted under the Common Seal of
Financial Planning Association of Australia Limited.
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