



























































Recommendation 3:
In the event the FSI chooses not to remove payments regulation, that it does not lower or ban interchange.
Recommendation 4:

To ensure competitive neutrality, the FSI recommends the application of payments regulations to all
payment providers which operate in Australia.

Recommendation 5:
The FSI allow schemes to once again, ban surcharging.
Recommendation 6:

In the event surcharge regulation remains, it should apply in a competitively neutral way to all payment
providers.

Recommendation 7:

That if the FSI retains surcharging regulation, that it bans surcharging for all payments made through
‘regulated’ schemes.

Recommendation 8:

Alternatively, that if the FSI retains surcharging regulation, that it bans surcharging for all payments made
online, as well as all payments made with debit products, and all transactions for “pre-authorised”
services.

21



References / Bibliography

Australian Competition and Consumer Commission (19 June 2014) ‘ACCC takes action against Jetstar
and Virgin for drip pricing practices’, http://www.accc.gov.au/media-release/accc-takes-action-against-
jetstar-and-virgin-for-drip-pricing-practices

Australian Securities and Investment Commission, (18 August 2014) ‘ASIC acts to ensure better
disclosure by ALDI of credit card and contactless payment surcharges’,
http://www.asic.gov.au/asic/asic.nsf/byHeadline/14-

204MR%20A SIC%20acts%20t0%20ensure%20better%20disclosure%20by%20ALDI%200f%20credit%
20card%20and%20contactless%20payment%20surcharges?opendocument

Bank for International Settlements (September 2011), Payment, Clearing and settlement systems in the
CPSS countries, Pg 19, http://www.bis.org/publ/cpss97.pdf

CRA International (April 2008) ‘Regulatory intervention in the payment card industry by the Reserve
Bank of Australia’

Customer Owned Banking Association, (01 April 2010), ‘Woolies denies customers payment choice’,
http://www.customerownedbanking.asn.au/media-a-resources/media-release-alerts/641-woolies-denies-
customers-payment-choice

Edgar, Dunn and Company (July 2014), ‘lllustrating the Value Provided by Electronic Payment
Products’

Evans, David S. and Chang, Howard H. and Joyce, Steven, (October 23, 2013) ‘The Impact of the U.S.
Debit Card Interchange Fee Caps on Consumer Welfare: An Event Study Analysis’. University of
Chicago Coase-Sandor Institute for Law & Economics Research Paper No. 658

Galaxy consumer survey (August 2014), commissioned by MasterCard

Garello, Pierre (04 November 2013), ‘Understanding Multilateral Interchange Fees (MIF), and Why it
Would Be a Mistake to Regulate Them’, http://papers.sstn.com/sol3/papers.cfm?abstract_id=2349675

Juan, Iranzo and Pascual, Fernandez and Gustavo, Matias and Manuel, Delgado (2012): ‘The effects of the
mandatory decrease of interchange fees in Spain’ http.//mpra.ub.uni-
muenchen.de/43097/1/MPRA_paper 43097.pdf

Schneider, F., Ph.D. (2011), ‘The Shadow Economy in Europe, 2011: Using electronic payment systems
to combat the shadow economy’
https://0611alcea36bd96a406ca9780714754bffebeelf.googledrive.com/host/0B4 LqCAwQANT7YzY1U1
pNVDJ2bTg/2011/Economia%20neagra%20si%20gri%20in%20Europa%202011.PDF

PayPal Australia Pty Limited, (20 May 2014) ‘User Agreement for PayPal Services’,
https://www.paypal.com/au/webapps/mpp/ua/useragreement-full

PayPal Inc., (2014) ‘PayPal Australia Fast Facts’ https://www.paypal-media.com/au/about

22



Reserve Bank of Australia, Guidance Note, ‘Tmplementation of the Standard on Interchange Fees’
http://www.rba.gov.au/payments-system/reforms/cc-schemes/cc-fees-benchmark/guidance.html

Reserve Bank of Australia (2013), Payment Systems Board Annual Report 2013

Reserve Bank of Australia (March 2014) Average Merchant Fees for Debit, Credit and Charge Cards
Reserve Bank of Australia (May 2004) Bulletin

Reserve Bank of Australia (May 2005) Bulletin

Reserve Bank of Australia (June 2014) News Bulletin

Reserve Bank of Australia, Guidance Note http://www.rba.gov.au/payments-
system/reforms/cards/201208-var-surcharging-stnds-draft-guidance/guidance-note.html

Richardson, D. and Denniss, R., The Australia Institute (October 2012), Cash-in-hand means less cash
for states — the impact of tax evasion on public finances

UK Consumer Groups, (2013) “Joint statement by consumer bodies expressing concerns about European
Commission proposal to regulate interchange on card transactions’
http://www.parliament.uk/documents/commons-committees/european-scrutiny/Consumer-bodies.pdf

University of Melbourne, Melbourne Institute of Applied Economic and Social Research (2013), ‘E-
Payments and Economic Activity in Australia’, Summary Report

Weinberg, A., McDonald’s Goes Plastic, FORBES (25 March 2004)
http://www.forbes.com/2004/03/25/cx_aw_0325mcd.html

Yeung, L.H., Shamsuddin, S., and Thompson, Dr J.P., Massachusetts Institute of Technology Community
Strategies Lab (July 2014), ‘The Technology to Advance Equal Financial Opportunity: How emerging
electronic payment technology can provide financial services to underserved communities’

Zywicki, T., Manne, G., and Morris, J. (04 June 2014), ‘Price Controls on Payment Card Interchange
Fees: The U.S. Experience’, International Centre for Law and Economics

23




